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Social networking

Applications

Location Based

Social games

Smartphone and tablet sales
70% growth YOY 2011
4G network
1.2 million tablets 2011

Video and TV

Augmented Reality

Advertising

Community expectations



Crowd
Pride
Benefits

Connection

Get

Inspiration
Sustained by service

Community

Purpose

Belong

Collaboration

Give

Influence (vs audience)
Sustained by story
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- Genuine two way conversation

- “Real” voice

- Back end processes to deal with:
- Comments
- Complaints
- Queries

- To be heard

- To share in the good times
- To have a voice in the bad times



Malcolm Gladwell Duncan Watts

"is that in a given process or system, some people "If society is ready to embrace a trend, almost
matter more than others." anyone can start one--and if it isn't, then almost
no one can,"
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Unique, original content
Gives “the gift” to their audience
Healthy number of followers
Engagement
Content shared

Multi-platform
Shared relevance
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Create a single source of truth
Engage and brief all influencers
Drive traffic to one digital home

Use social networking sites to seed links to your single
source of truth

Engage in the conversation
Keep talking — even if it’s to repeat what’s known
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‘ Technology ‘ Telstra News

TELSTRA EXCHANGE

What’s your view?

You are here: Home » Community » Flood Update No 6 from Telstra

Community | how we connect

A blog exploring the ways people and communities connect.
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Flood Update No 6 from Telstra

Filed under: consumer, emergency, emergency services, floods, natural

disaster, Queensland, technology
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Parkin

Posts: 23
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About this blog

Community guidelines

Social reviews

Blog archive

Blog contributors

Telstra social media channels
Video Wall

How to subscribe

Contact us

Sitemap

Featured Video




Results for #TCYASI

Tweets - Top ~ Refine results »

wilsonvoight Second Life Spanish
Australian Councelling Assoc. Free Flood Phone Counselling.
Service Providers PDF. bit ly/gaZPu2 8tcyasi #qldfloods #vicflooods

1 hour ago

Phil_Staley Fnil staley

@pennytimms: Tully/District Chamber of Commerce say
communities worst affected by 8TCYasi feel snubbed by disaster
inquiry. @ABCFarNorth

& hours ago

wilsonvoight Second Life Sparish
Univ. QLD. Vice-Chancellor's Emergency Student Welfare Fund.
bit.ly/hr1epf &tcyasi #qldfloods #OZ

18 hours ago

Follow “#TCYASI” and more on
Twitter

Twitter delivers instant updates on what's
happening around the world. Sign up today
and follow your interests!

| Sign up » l

People results for #TCYASI - view all

@' cycloneupdate Cyclone Updates - Follow
Cyclone Updates, Weather Warnings and Natural Di..

by ABCnorthqld ABC North QLD  Follow
ABC  ABC Local Radio North Queensland

S TCC_News Townsville Council - Follow
News and information from Townsville Cify Council
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Thank you

Kristen Boschma
0434 181 403



